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  Meeting Summary 
  

Common Interest Communities Work Group 
House Room D General Assembly Building 

June 8, 2010, 1:00 P.M. 
 
Members Present: Senator Mary Margaret Whipple (Chair), Senator Mamie Locke, Delegate 
John A. Cosgrove, Delegate David Bulova, Melanie Thompson, Janice Burgess, Mike Inman, 
Ron Kirby, Barrett Hardiman, Pia Trigiani, Jerry Wright, Trisha Henshaw, Heather Gillespie, 
Pamela Coerse, Joseph Hudgins 
 
Staff Present: Elizabeth Palen, Jillian Malizio 
 

I. Welcome and call to order—Senator Mary Margaret Whipple, Chair 
 The meeting was called to order at 1:11 PM 

 
II. Common Interest Communities Board, Update 

 Trisha L. Henshaw, Executive Director Common Interest Community Board 
o Delivered an update on the Common Interest Community Board (CICB) activities 

since July 1, 2008.  Including meetings, regulatory activities, and other initiatives. 
See handout. 

 Heather Gillespie, Common Interest Community, Ombudsperson,   
o Reported on current complaint statistics.  See handout. 
o A series of time-share complaints have been consolidated into a formal complaint 

and will be heard on July 9, 2010. 
 Delegate Bulova—With respect to complaints that have been filed and closed can you 

touch on how many were favorable and unfavorable. Which ones' ended up being not 
actionable due to lack of jurisdiction? 
o Heather Gillespie—I would say easily 50% are not actionable because we don’t 

have jurisdiction.  Many people contact the office because they are looking for 
someone who can offer legal advice.  Of the remaining 50% remaining probably 
35% are complaints I do pursue—I usually end up speaking to someone in the 
association to learn what the problem is.  This involvement lets the association 
know they are being watched and  

 Senator Whipple—In the future I would be interested if you could provide us with 
information on the kind of complaints that you are getting. 



 
III. HB 348—Common Interest Communities Board; increase in annual assessment (Watts, 

2010) 
 Delegate Vivian E. Watts 

o See handout—Inequity of Capping Annual CIC State Management Fund 
Assessments. 

o A serious inequity in the fact that there is a 1,000 dollar cap.  Using the top number 
of units, making a hypothetical budget. 

o Anything over $400 a year as an assessment, which is not large, the inequity begins. 
For example when you look at $800 it is 2:1.  

o We should move the ceiling up to $2,000.  For large associations of 800 or more 
there is nothing wrong with $2,000. 

 Senator Whipple—It’s the larger associations that create more of the cost and on a 
per unit basis, it’s the smaller units that pay more. 

 Pia Trigiani—Heather, have you tracked where the complaints are coming from based 
on the size of the association? 
o Heather Gillespie—It’s not just based on size, complexity is also a factor. 

 Delegate Bulova—I understand what is going on here, the chart is based on the 
existing code provisions; did you do a chart on your proposed changes? 
o Delegate Watts—I started to but I decided to wait and get a better idea of whether 

the cap would be increased.  Once the cap issue is addressed I would like to take it 
down to .05%.  

 Delegate Whipple—Did you make a chart that shows the cap at $2000? 
o Delegate Watts—No, I have not done that math. 

 Pia Trigiani—The number of homes in the community does not correlate to the budget. 
 Delegate Bulova—As to written records for HOA’s, to what degree do you provide 

education and training on what should be included on those records.  From experience 
some are good but others are unreliable.  
o If they’re the true governing documents of the association we don’t have a hand in 

it.  If it deals with the upcoming complaint something on a general level would be 
feasible. 

 Pia Trigiani—GAP report outlines what the records contain.  
 

IV. SB 221—Covenants regarding natural drying devices (Puller, 2010) 
 Senator Toddy Puller 

o Bill only allows people to put up natural drying devices in their yard.  
o The bill is not retroactive; it only applies prospectively. 
o Still allows HOA to say where the drying device can be, the place, the duration, and 

the manner of placement.  
o Similar bills have passed in six or seven other states.  People are becoming aware of 

green energy—dryers are one of the most energy consuming devices in the house.  
o Stories in the newspapers about neighbors who were feuding—one man shot and 

killed his neighbor for hanging his laundry out. (See attached). 
 Elizabeth Palen—During the Committee meeting during Session, they wanted to 

restrict the type of clothing that people could hang out to dry. 
o I guess it’s an issue for some people to see their neighbor’s undergarments. 



 Pia Trigiani—Our concern is always with existing restrictive covenants.  But by 
making it prospective, Senator Puller has resolved the issue.   

 
V. HB 349—Common Interest Community Board; provisional licenses for property managers 

(Toscano, 2010) 
 Rick Jones, Real estate agent from Charlottesville 

o I am a manager of HOA’s and have been for a long time and now I’m required to be 
licensed to do my job.  Licensing is a daunting challenge, one that I did not receive 
notice of.  The new licensing requirements were not published in newsletters or 
made widely available. The regulations are now hurting my ability to make a living. 

o CIC regulations favor the community association institute. In trying to figure out 
how to get licensed I learned out the CIC board only licensed firm, not individuals.  

o Some of my associates took licensing class; this class was taught by someone from 
Texas.  No Virginia law was covered.  The course is only given once next month 
costs over $500 plus travel meals. Once you even pass it there is an application to 
take the exam and the exam costs $300. 

o How can a company become licensed without going through CAI?  I understand 
when the regulations were first past all of this was a quick fix—but after two years, 
it is still my only choice. It is time for CIC board to create other programs.  

 Tricia Henshaw—There was an article in the real estate newsletter—A big emphasis 
has been put on outreach.   

 Senator Whipple—It would behoove the Board to know that there are alternatives and 
different paths for people to take.  

 
VI. HB 1330—Real Estate Time-Share Act; right to surrender (Cosgrove, 2010) 

 Delegate Cosgrove—This bill is going to be very complex, I have asked the Chair for 
separate working group. 

 
VII. Public Comment 

 Elizabeth Palen—If any one is interested in being part of a group to discuss HB 1330 
please let me know and they can work on the issue. 

 
VIII. Adjourn 

 The meeting was adjourned at 2:32. 
 




























